TOSHIBA


1 YEAR EXTENDED WARRANTY

To obtain your one (1) year extended warranty, simply fill out the following:

Customer Name:____________________________________________________________

Company Name:____________________________________________________________

Address:___________________________________________________________________

City:____________________________________State:_____Zip:_____________________

Model:____________________Serial:___________________Invoice:_________________

Limited 1 Year Extended Warranty of Parts and Labor

TAIS warrants this product and its parts against defects in materials or workmanship for a period of one (1) extended year after the expiration date of original two (2) year warranty.  For a period of one (1) extended year after the date of original warranty expiration, TAIS will repair a defective product or a part, without charge to you.

This warranty also covers accessories of all LCD Data Projectors.  

This warranty period of the lamp is ninety (90) days.

Your Responsibility

The above warranties are subject to the following conditions:

1. You must retain your bill of sale or provide other proof of purchase.

2. You must make a written notification within thirty (30) days after your discovery of a defective product or part.

3. All warranty servicing of this product or parts must be made by TAIS or a service facility authorized by TAIS.

4. These warranties are effective only if the product is purchased and operated in the USA.

5. Labor service charges for installation and adjustment of customer controls are not covered by this warranty.

6. Warranties extend only to defects in materials or workmanship as limited above and do not extend to any product or parts which have been lost or discarded by you or to damage to products or parts caused by misuse, accident, improper installation, improper maintenance or use in violation of instructions furnished by us; or to units which have been altered or modified without authorization of TAIS or to damage to product or parts thereof which have had the serial number removed, altered, defaced or rendered illegible.

7. If it is determined after investigation that the claimed problem was not covered with this warranty, you shall pay the cost of investigation at prevailing rate.

Step-by-step procedure how to obtain warranty service

To obtain warranty servicing, you should:

· Read the owners manual thoroughly before operating.

· Please contact your dealer for an immediate service and an advice.

· If your dealer is not able to assist you, please contact TAIS Service Center or a servicing facilities authorized by TAIS.

· Arrange for a delivery of the product to TAIS Service Center or a servicing facilities authorized by TAIS.

· The shipment of the product must be insured, safely and securely packed, preferably in the original carton or a carton with an equivalent protection.  A letter explaining the defect and also a copy of the bill of sale or other proof of purchase must be enclosed.  All transportation and insurance charges must be prepaid by you.

· The repaired product is returned freight prepaid to the purchaser after warranty servicing.

· If you have any questions about service, please contact the following TAIS Service Center.

TAIS is not obligated to provide purchasers with a substitute unit during the warranty period.

TOSHIBA AMERICA Information Systems

1150 Irvine Blvd.

Irvine, CA 97970

(949) 583-3000 phone

(949) 583-1875 fax

(877) 523-8324Toll Free for Service Call
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